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Programs Offered by
Smartin International, Inc.
All Programs Qualify for Continuing Education Units (CEUs), Continuing Professional Education (CPE), HRCI Recertification Credits (HRCI), Professional Development Credits (PDCs) and Professional Development Units (PDUs) 
Companies are looking for individuals who can handle themselves professionally and respectfully inside and outside of the office, as well as on social media. The following programs will help you learn practical ideas and strategies that will help you present a more professional image as well as enable you to move with ease and confidence on any level in the business arena and in life. _____________________________________________________________________
Program 1:   Enhancing Your Corporate Professionalism 
Program 2:   Smartin-Up Your Corporate Dining
Program 3:   Smartin-Up Your Presentation Skills
Program 4:   Smartin-Up – Be Likeable in 90 Seconds or Less
Program 5:   New Realities and Strategies for Managing Four Generations in the Workplace
Program 6:   Smartin-Up Your Credibility –How Not to Loose Your Credibility in the Workplace
Program 7:   Dealing With Difficult Coworkers
Program 8:   Millennials: Who They Are and How to Engage Them In The Workplace
Program 9:   Building Rapport:  A Foundation for Leadership, Sales and Customer Service
Program 10:  Smartin-Up Your Professionalism
Program 11:  Smartin-Up Your Communication Skills – The Basics
Program 12:  Smartin-Up Your Listening Skills
Program 13:  Smartin-Up Your Leadership Skills
Program 14:  Smartin-Up Your Management Skills
[bookmark: _GoBack]Program 15:  Smartin-Up – Conduct Productive Meetings
Program 16:  Smartin-Up Your Trade Show Etiquette
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